Common Key Points
1. Author’s experience
2. [bookmark: _GoBack]Facts / data / studies
3. References to money
4. Personal stories / individual case studies
5. Problems
6. Solutions
7. Appeals to emotion
8. Opinions and conclusions of experts
9. Time (tracing an issue’s chronology [chronos], or discussing its current relevance [kairos])
10. Things unique to the text 
11. ???
